
MISSISSIPPI GAMING COMMISSION REGULATION 
III. Operations 
F. Surveillance 

 
Section 1. Definitions.   
No Changes 
(a) No Changes 
 
(b) No Changes 
 
(c) No Changes  
 
(d) No Changes 
 
(e) No Changes 
 
Section 2.    Access to Monitor Rooms. 
No Changes 
(a) No Changes 
 
(b) No Change 
 
(c) No Changes  

  
Section 3.  Surveillance Systems: General Requirements And Minimum Standards.          
No Changes  
(a) Every licensee shall install, maintain and operate at all times a surveillance system either 

comprised of cameras, monitors, videotape video recorders and a video printer; or an 
alternative system approved by the Executive Director that provides the coverage required 
by this regulation. 

 
(b) No Changes  
 
(c) No Changes 
 
(d) No Changes  
 

(1) No Changes.  
 
(2) Surveillance personnel must be employed and trained by the licensee in 

accordance with minimum standards approved by the Executive Director, 
exclusively for surveillance purposes. Surveillance personnel must possess and 
demonstrate knowledge of all table games offered by the licensee, the slot data 
and/or accounting system, electronic gambling devices and/or equipment, the 
licensee's house rules, internal controls and procedures pertaining to all gaming 
operations occurring on the licensee’s property. 

 
(e) No Changes 
 



(f) No Changes  
 
(g) No Changes  
 
(h) No Changes  
 
(i) No Changes  
 
(j) No Changes  
 
(k) No Changes  
 
(l) No Changes  
 
(m) No Changes  
 
(n) Adequate lighting shall be present in all areas of the casino floor , count rooms, and 

security interview rooms to enable the surveillance system to provide clear viewing and 
reproductions. 

 
Section 4. Surveillance Systems: Count Rooms And Casino Cage.   
 (a) No Changes: 
 

(1) No Changes 
 
(2) No Changes 
 
(3) No Changes. 
 

(b) All transactions within the hard count room and soft count room must be recorded with 
sufficient clarity to permit identification of each employee and his movements, and to 
permit identification of all currency, coins, and paperwork.  The soft count room shall 
have audio monitoring capabilities; and soft count room audio and video recordings must 
be retained forty-five (45) fourteen (14) days. Hard count video recordings must be 
retained for forty-five (45) fourteen (14) days. 

 
(c) All transactions within the casino cage, must be recorded with sufficient clarity to permit 

identification of each employee and his movements, and to permit identification of all 
currency, coins, and paperwork.  The casino cage recordings must be retained for thirty 
(30) fourteen (14) days .  

 
(d) The surveillance department shall follow and record all gaming revenue drops, including 

emergency drops, and all revenue counts. Start and completion times of all revenue drops 
and counts shall be documented in the log required by Section 10 (b) of this regulation. At 
a minimum, this shall include coverage of the removal and transport of the revenue from 
the gambling device to the secure location on the casino floor and transportation of the 
revenue to the count room.  Recordings of any revenue drop must be retained for forty-
five (45) fourteen (14) days. 

 



Section 5. Surveillance Systems: Table Games And Card Rooms.   
(a) No Changes 
 
(b) No Changes 
 

(1) No Changes  
 

(2) No Changes 
 
(3) No Changes  
 

(c) No Changes 
 

(1) No Changes 
 
(2) No Changes  
 
(3) No Changes  

 
Section 6. Surveillance Systems: Keno Games.   
No Changes: 
(a) No Changes  
 

 (b) No Changes  
 

Section 7. Surveillance Systems: Slot Machines.  
(a) No Changes  
 
(b) No Changes  

 
Section 8. Surveillance Systems: Casino Security Offices.  
The surveillance system must cover all areas of any security office wherein any persons may be 
detained, questioned, interviewed or interrogated by casino security officers.  Security office 
coverage must include both audio and video, be recorded at all times that a person is detained, 
questioned, interviewed or interrogated therein, and the signal must terminate in the surveillance 
room.  The recordings must be retained by the licensee for at least forty-five (45) fourteen (14) 
days after the recorded event.  In each office or room covered by this section, a sign must be 
conspicuously displayed which states that the area is under constant audio and video 
surveillance. 

 
Section 9.         Casino Surveillance System Equipment Malfunctions.   
(a) No Changes  
 
(b) Each malfunction of the surveillance system must be repaired within 24 hours of the 

malfunction.  If repair is not completed within 24 hours, the licensee shall immediately 
submit a written report to the Executive Director that sets forth the reason for the delay in 
repair.  The report must be retained, in a format approved by the Executive Director, by 
the licensee for at least 5 years after submission to the Executive Director. The Executive 
Director may in his discretion order that all activity in the area affected by the 



malfunction be suspended pending repair if adequate alternative coverage cannot be 
provided.  If, after 24 hours, activity in the affected area cannot be monitored, the game(s) 
or machine(s) shall be closed until such coverage can be provided.  A record of all 
malfunctions shall be kept and reported to the Executive Director each day.  In the event 
of a dedicated coverage malfunction, the licensee must immediately provide alternative 
camera coverage or other security measures that will protect the subject activity.  If other 
security measures are taken, the licensee must immediately notify the Executive Director.  
The Executive Director may, in his discretion, determine whether the other security 
measures are adequate.  Further, all activity in the area(s) affected by the malfunction will 
be suspended pending repair if adequate alternative coverage cannot be provided. 

 
Section 10. Surveillance System Recording Requirements.  
(a) No Changes  
 
(b) No Changes  
 
(c) No Changes 
  
(d) No Changes   
 
(e) Every licensee must retain all videotape recordings for at least ten (10) fourteen (14) days 

after the recording is produced, unless a longer shorter time period is required allowed by 
another section of this regulation, or by order of the Executive Director, the Commission 
or a court of competent jurisdiction.   

 
(f) Every recording made by surveillance personnel, including specific activity recorded on 

working monitors, must be entered into the log required by Section 10(b) of this 
regulation with the following information: the date, the time period of the recording, the 
areas covered by the recording, and the corresponding monitor and tape video recording 
number.  The log shall be signed by the person who made the recording, by no later than 
the end of the shift during which the recording was made.   

 
(1) Recordings from dedicated camera coverage shall be detailed on a list that shall 

include camera number, area of coverage and the corresponding videotape video 
recording number on which the recording can be found.   

 
(2) Recordings from a PTZ camera shall be detailed by listing the camera number, a 

description of the scene depicted therein and the corresponding videotape video 
recording number on which the recording can be found. 

 
(g) All recordings must be made in a format approved by the Executive Director and shall be 

made at a minimum of 24 frames per second. Recordings produced pursuant to the 
provisions of Sections 3(k) and 7(a) of this regulation may be made in a time lapse 
recording mode at a minimum of 2 frames per second. 

    
Section 11. Surveillance System Plans; Alterations To Surveillance System. 
(a) No Changes  

 
(b) No Changes   



(c)  No Changes  
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