
Division of Medicaid New: Date: 
State of MissDssippi Revisrid: X Date: 
Provider Policy Manual Current: WI01106 

Section: introduction Section: 1 .O? 
Pages: 4 

Subject: Medicaid Regional Offices Cross Reference: 
Benefkiary Jnformafion 3.01 

Medicaid regional offices are responsible for determining eligibility for certain categories of beneficiaries 
(see Section 3.01 in this manual for details). Beneficiaries who may qualify for Medicaid services should 
be directed to the appropriate office. 

Medicaid Office 

Brandon Regional Off ice (M25) Rankin 
3035 Greenfield Road Simpson 
Pearl, MS 39208 Smith 
Telephone: 601 -825-0477 
Fax: 601 -825-21 84 

Brookhaven Regional Office (M21) Copiah 
128 South First Street Lawrence 
Brookhaven, MS 39601 -331 7 Lincoln 
Telephone: 601 -835-2020 
Fax: 601 -833-5429 

Canton Regional Office (M29) Madison 
61 6 E. Peace Street North Hinds 
Canton, MS 39046 
Telephone: 601 -859-3230 
Fax: 601 -859-951 3 

Clarksdaie Regional Offlce (M13) 
528 S. Choctaw St. 
Clarksdale, MS 3861 4-1 91 2 
Telephone: 662-627-1 493 
Fax: 662-627-5460 

Cleveland Regional Off ice (M15) 
201 East Sunflower, Suite 10 
Cleveland, MS 38732-271 5 
Telephone: 662-843-7753 
Fax: 662-843-4609 

Coahoma 
Quitman 
Tunica 

Bolivar 
Sunflower 

Columbia Regional Office (M24) Covington 
11 11 Hwy. 98 Bypass, Suite B Jefferson Davis 
Columbia, MS 39429-3701 Marion 
Telephone: 601 -731 -2271 
Fax: 601 -736-7924 

Columbus Regional Office (M02) Lowndes 
2207 North 5jh Street Monroe 
Columbus, MS 39705 
Telephone: 662-329-21 90 
Fax: 662-329-8581 
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Corinth Regional Office Alcorn 
261 9 S. Harper Road Prentiss 
Corinth, MS 38834-9399 Tishom ingo 
Telephone: 662-286-8091 
F ~ x :  662-287-9763 

Greenville Regional Off ice (M04) Washington 
585 Tennessee Gas Road 
1407 S. Main Street 
Greenville, MS 38701 -81 60 
Telephone: 662-332-9370 
Fax: 662-334-4577 

Greenwood Regional Off ice (M03) Carroll 
805 W. Park Avenue, Suite 6 Leflore 
Greenwood, MS 38930-2832 Tallahatchie 
Telephone: 662-455-1 053 
Fax: 662-459-9754 

Grenada Regional Office (M14) Calhoun 
Grenada 

11 09 Sunwood Drive 
Grenada, MS 38901 -4005 Montgomery 
Telephone: 662-226-4406 Yalobusha 
Fax: 662-226-8821 

Guifport Regional Office (MQS) Harrison 
101 Hardy Court Shopping Center 
Gulfport, MS 39507-2528 
Telephone: 228-863-3328 
Fax: 228-868-01 21 

Hattiesburg Regional Office (M08) Forrest 
132 Mayfair Blvd. Lamar 
Hattiesburg, MS 39402-1 463 Perry 
Telephone: 601 -264-5386 
F a :  601 -261 -1 244 

Holly Springs Regional Office (MI 1) Benton 
695 Salem Avenue Lafayette 
Holly Springs, MS 38635-21 09 Marshall 
Telephone: 662-252-3439 
Fax: 662-252-5543 

Jackson Regional Off ice (M0f.j) South Hinds 
1695 High St. Suite A 
Jackson, MS 39206-4398 
Telephone: 601 -961 -4361 
Fax: 601 -961 -441 2 

Kosciusko Regional Off ice (M17) Attala 
405 W. Adams St. Choctaw 
Kosciusko, MS 39090-3341 Leake 
Telephone: 662-289-4477 
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Fax: 662-289-9420 

Laurel Regional Off ice (M22) Greene 
1 100 Hillcrest Drive Jones 
Laurel, MS 39440-4731 Wayne , 

Telephone: 601 -425-31 75 
Fax: 601-425-9441 

McComb Regional Office (M23) Amite 
301 Apache Drive Pike 
McCom b, MS 39648-6309 Walthall 
Telephone: 601 -249-2071 
Fax: 601 -249-4629 

Meridian Regional Office (M05) 
3848 Old Hwy 45 N. 
Meridian, MS 39301 
Telephone: 601 -483-9944 
Fax: 601 -486-2988 

Natchez Regional Off ice (M20) 
103 State Street 
Natchez, MS 391 20-3456 
Telephone: 601 -445-4971 
Fax: 601 -442-0571 

New Albany Regional Office (M27) 
141 0 Munsford Drive 
New Albany, MS 38652 
Telephone: 662-534-0441 
Fax: 662-534-71 96 

Newton Regional Office (Ml9) 
105 School Street Ext. 
Newton, MS 39345-2622 
Telephone: 601 -683-2581 
Fax: 601 -683-7237 

Pascagoula Regionai Off ice (MI 0) 
41 19 Amonett Street 
Pascagoula, MS 39567-441 3 
Telephone: 228-762-9591 
F a :  228-762-7309 

Philadelphia Regional Office (MI 8) 
1 122 East Main Street 
Suite 15 
Philadelphia, MS 39350-2300 
Telephone: 601 -656-31 31 
Fax: 601 -656-7950 

Clarke 
Lauderdale 

Adarns 
Franklin 
Jefferson 
Wilkinson 

Pontotoc 
Tippah 
Union 

Jasper 
Newton 
Scott 

George 
Jackson 

Kem per 
Neshoba 
Winston 
Noxubee 
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Picayune Regional Off ice (M30) Hancock 
1845 Cooper Road Pearl River 
Picayune, MS 39466 Stone 
Telephone: 601 -798-0831 
Fax: 601 -798-6753 

Senatobia Regional Office (M26) Desoto 
2776 Hwy 51 South Panola 
Senatobia, MS 38668 Tate 
Telephone: 662-562-01 47 
Fax: 662-562-7897 
Fax: 662-562-7901 

Starkviile Regional Office (Md6) Chickasaw 
313 Industrial Park Dr. Clay 
Starkville, MS 39759-5405 Oktibbeha 
Telephone: 662-323-3688 Webster 
Fax: 662-324-1 872 

Tupelo Regional Off ice (M01) ltawam ba 
1830 North Gloster Street Lee 
Tupelo, MS 38801 -1 21 8 
Telephone: 662-844-5304 
Fax: 662-840-9941 

Vicksburg Regional Office (M07) 
2734 Washington Street 
Vicksburg, MS 391 80-4656 
Telephone: 601 -638-61 37 
Fax: 601 -638-71 86 

Vazoo City Regional Office (M28) 
1 10 Jerry Clower Blvd., Suite A 
Yazoo City, MS 391 94 
Telephone: 662-746-2309 
Fax: 662-746-2663 

Claiborne 
lssaquena 
Sharkey 
Warren 

Holmes 
Humphreys 
Yazoo 

For information regarding SSI benefits, call the SSA State office at 1-800-772-1213 for the office that 
serves each county. 

For information regarding DHS services, call the DHS State office at 1-800-345-6347 for the office that 
serves each county. 
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Section 1.08 is RESERVED FOR FUTURE USE. 
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Healthsystems of Mississippi (HSM) is the PRQ- UMIQIO for the Division of Medicaid. 

Healthsystems of Mississippi 
175 East Capitol Street 
Suite 250, Lockbox 13 
Jackson, MS 39201 

Telephone 601 -352-6353 
Facsimile 601 -352-6358 

Certifications mav be submitted usina the followina contact information: 

1 Treatment I I I I 

Type Certification 
Inpatient Hospital 
Swing Bed 
Psychiatric Residential 

Private Duty Nursing I I - ~ u ~ - L u ~ - u ~ u ~  I I I 
Home Health -~~ ~ b, 

Durable Medical Equipment 1 1-888-204-01 59 1 
Orthotics/~rostheti& ( 1-888-204-0159 1 1 
Out~atient Theranv 1 1-888-557-1920 1 

Fax Number 
1-888-204-0504 
1-888-204-0504 
1-888-204-0504 
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Phone Number 
1 -888-204-0502 
1-888-204-0502 

Web Address 
www. hsom .org 



Additional contact numbers include: 

Telephone lines are staffed from 8:00 am to 500 om, Mondav throuah Fridav, except for holidavs. 
The lnwatient and Swincf Bed tele~hone lines have extended staffina hours from 7:00 am to 530 wm. 

Type Line 
Helpline 

Hotline 
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Purpose, 
Provide assistance to providers 

Report quality concerns 

Phone Number , , 

1-866-740-2221 toll free or 
601 -360-4949 Jackson area 
1-888-204-0221 


