Division of Medicaid New: Date:
Date: 32/04/08

Slate of Mississippl Revised: X
Provider Pol r

Section: Non-Emergency Transportation (NET) Sectlon: 12,01

Pages: 1
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Medicaid, as authorized by Title XIX of the Social Security Act, is a federal and state program of medical
assistance to qualifled individuals. Each stale designates a ziate agancy as the single state agency for
the administration of Medicaid. State law has designated the Division of Medicaid, Office of Ihe Governor,
a5 the single slate agency to administer the Medicaid program in Mississippi,
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MET services

Any program funded by Medicaid which includes non-emergency transportation as part of iz senvices 1o
beneaficiaries may nol require those beneficiaries to arrange their own NET services unless the mendical
sarvice they raguire is not coverad by Medicaid.
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+ The pml-:eE ghall maintain ﬂ'ej,;qggm:r ra:grg as gutlined in the conir

Iar ares

acl and the DOM NET Provider
vable within three {3} workdays lor r reyiew af the reguast
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*  Detail the exact nature of the subcontractors regponsibility for the NET Broker Program, and

the projected date ihe subcontrector will begin wark,
D_anmwmummmm%m
subcontractor In conjungtion with broker,
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*  Urgent trip requirements;

. r ifi
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+  Dhiver manifast delivary:

- ahi 1]

|

. i Lif &)
*  Mon-compliance with standards:
= Training for drivers:
® i | lion
. L ; pOreament w WI.LMQM_‘E]’_“E
i : All lar idifions and retes =¥ [
ﬁghﬂémﬂﬂt shall ri in effect urtil [ unless renecoti E.'I:F with IE}M or ils Eﬂﬂr'ﬁ kuqﬂﬂgugml
1 EES ETWIEE lerimingle ] B
"
. j {i far vahi d
* Submigsion of documentation as reguirgd by DOM: and
. A ) ula (]38

Post-Transportation Authorization Hegugm
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The P ar | inct A mini e i e

NET provider file maintenance and recorg KEeping requiremenis:

* Standard rgimbursement requirements:

L3 r d Man- rvic

= Vehich LElr

B itations &il s T ices W edi B

ravide the NET IdEr any UQI-;Er L a 1|1:rr‘| I [}

HI:T Provider Manug

1hE' MET Provider b4
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The broker shall co mEFLIW'mM%E—MWEMMMM

Quality Assurance Plan
The broker shall develop A Quality Agsurance Plan that ghall include at leasi fhe loflowing:

L] 2 z O Qe e G bu.E.-HI‘_:- |-_‘.l" --_._1:

beneflciaries and broke: ¢ stall and Tui]
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Al any lime during the fu mover_period. broker shall aliow DOM full remoie access, diwing regulgr
business hoyrs, to all data records, as reguijred in the confracl. in ﬂ;:h:rlth:ln, E}M may Lﬁgg sig @ ﬂ]g
mmﬁmwujw@
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* Beneficiary's ability to frave! indepen dently. Including the age of the beneliciary traveling
J_th mw_aunmrr_t_.lmen and any permanent or ter emporary depilitating physical or

itia

ira

sporiation in the bepeficiary's g

gﬂﬂ&ﬂbﬂlﬁ;{ ::ur !hlun h nefici is fravelng a8

ficis
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2 Drower shall requi 31 the b iders' drivers maintain daily trip o8 coniaining, &t minimum,
information listed below, Private and route lran ation xed from _this
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. en 5 if b
*  Mehijcle ldentification r {1
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= M [ n 1]

* Odometer mileace &t each point of pick { drop-off:
*  Aclual fime of medical appointment: ang

* Th ici me;

L | anafic hon
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«  Anyspecial needs of the beneficiary or instructions 1o the driver,

gniest o g NET provider less than for
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All driverg shall abide by state and local laws, The driver requirements listed below shall apply 1o all NET

« Al drivers, at §|| times during ]!]ﬁlr errm- yment, Sl‘r-al be at least ]ﬁ mgra :.:r agg_r d hﬂm‘_ﬂ

clrrent valkd d icense o operals ransporation vehick: 1o

* LDrivers who recelve citations and are } i i i iderls bo
lranspontation provided under the NET Broker Program shall be removed from service.

= Drivers shall not have hed their di
In the previous five (5) vears.

i th Wio

FProvider Policy Manual NET Section: 12.08
Page 3 of 3-2



. LMIIE!&&:_LMEEEEMW or ﬁﬂ'-f uthﬂ condi; 2 ar
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*  No driver shall tl:.qul_awn M= as DpnNEle and necessany to agsis! the passanger

a0 Clriver
mysi I'Iﬂ!IF:H e NET p_mwﬂar |mm§ga1elj,-; o [ng EI ];hcu E:realg;gc:-wr g g ﬁf[al'lgﬁ iﬁ ﬂﬂuﬁ]!
frag N for th i

. Ea driver shall report all no- ﬂ-l_r,_rg.ls Immwlng NET provider and the NET provider must
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n itl any fedaral ia or wiraments, all Il vehicles shail meet the following

* Tha number of persons_jn the vehicle, including the driver, shall not_exceed the vehichs
Mmanufaclurer’s approved sealing capacity.

. I iclas hawve curat eratin B gler (o] [

= Afl icles shall b o axlerior rear view mir 0 #ach side o ¢ ficla,

* Al vehicles shall Li fih an interior mirror for mml!unnui‘l"l_aﬂmg_mumL

not imply ih aid benaficiar re Ir e,

*  The wvehigle lice ng¢ number, brokers toll-lree, And locgl phone pumber zhall be raminently
dis d on tha inler { gach vehicle i5 (rilos an irl pr Ure aifl

Clearly yisible gnd available in written format in_gach vehicle for distribution 1o beneficiaries upon
i HET Section: 12.09
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interior sign thal sigtes: "NO S_MDHING“

wihi shall carry a veh inforrmati L contgining vehicle registration, Ngurance
card, and gecident procedures and forms

555@ ce coverage lor gll vehicles af gli llmag during the contract period shall be in compliance
with giate law, and any couniy o clly ordinanc

TJ-E nral-cg {5 hal rE'guI"E that every '-'ﬂ'l_I:IL na NET ider's il a resl-time link
& Fa Litusbe,
b shall h n s netw MET proyvider I haw canability to_parf bariatr
i alien oo
hi il ith the lcans Wi 5 P-c’r (ADA} Amﬁﬂﬂﬁm

I an ion. T roker sh Iy al ET hicle

Ir all rawi : ichas {s rali D d at | SR

m thea . The br iz red i e in i ube i

Teot afl municati uiprment dyuring re zeh vehicle | cli

Lpon ion succassful | i n lns ti _a I‘:.I hakl b

The

passenger side rear wi ng.:u.r.r In the lower right comner. Records of_inspecticns §|]ﬂ|! bﬂ maintain
and made avaiigble 1o 0OM upon request,
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—EMMEMLMMMMHM v signal o o answer. broke ¢ shall flag the
request for g post-lransponation valigation check, and the afie mpt al validation shall not be coUnbed
loward the 395 reguiremery,

w_ﬁp_us llic: uﬁhﬂll.lh;a!v rﬂ_&ﬂ Mﬂtﬁﬂwm

mllnr or othe
performed. The broker muesl provida s
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—‘?‘—El'ﬂ_.ﬁﬂ_e," be required 1o mwldﬂ_EDM wtmmmww
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Fﬁ&#&%&%ﬂﬂﬂdl%ﬂlmmmﬂmmﬂ will-requice-dlalysis

+ Failure of broker 1o correctly authorize. schedule and provide WET services. where DOM
| fail

d ine i5 £ {

ch fail

. a!rurE by broker to educate bansliciaries, providers, and NET providers, where DOM determinas

*  Failure by broker 1o mainizin a8 current
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Beneliciary, any individual [ecelving medical asgistance for whom MET senvices is & covered medical

o SETVIGE: & medi Y S O LR I

Prodram &xﬂlg;;!'m 4 any services designaled by |2Q B
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Section 12.16 is RESERVED FOR FUTURE USE.
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