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Subject: Admlnlstration of the Medicaid Program C ~ ~ S S  Reterence:- 

Federal and state governments play an essential role in the administration of the Medicaid program. The 
United States Department of Health and Human Services (DHHS) issues guidelines for the Medicaid 
program. Along with these guidelines, DHHS has established certain criteria that each state must meet in 
order to participate. 

. . Role of the O C e n t e r s  for Medicare and 
Medicaid Services 

. . 
The Un,nk Centers for Medicare and Medicaid Services (CMS) is 
a part of DHHS. This agency is responsible for the overall administration and coordination of Medicare 
and Medicaid programs. H G A  =is the federal regulatory agency most directly involved with each 
state's Medicaid program. The &GI4 office that regulates the Mississippi program is in Atlanta, 
Georgia. 

Role of the Social Securitv Administration 

The Social Security Administration (SSA) receives applications and determines eligibility for Supplemental 
Security Income (SSI) applicants and beneficiaries. SSI categories are aged, blind, and disabled. 
I,m,,,r,,, Reciaients of SSi cash assistance receive 
Medicaid cover~e~utomatical lv with no separate Medicaid aooiication rewired. However. if an SSI - - - ~ ~ 

recialenl has unaaid medical expenses that would oe covered bv Meaicaid for uo to 3 months Dr,or to the 
SSI a~olication month, a seaarate application is reau~red for the retroactive period. The SSI retroaclve 
aaplication must be filed with the Medicaid Reaionai Office that serves the countv where the SSI recipient 
lives. - 
Role of the Division of Medicaid 

The Division of Medicaid (DOM) administers the Medicaid program. DOM staff is directly responsible for 
the development and oversight of the program. DOM Reaionai Medicaid Offices receives applications - -~ ~p -- - 

and determnes Medicaio eligibility lor the Meoicaicl-only aroarams that cover the agea and disab.ed. The 
Medicaid Reaional Offices aso oete~.tnine el~aibi~itv tor the families and children and CHIP proarams. awl 
The DOM has oversignt responstbility for benefits tor th -ae l ig  bies cenified by DHS and SSA. DOM 
also sets reimbursement rates, conducts financial reviews of cost-based providers, assures contractors 
follow the terms of their contracts, and conducts provider reviews.. 

Role of the De~artment of Human Services 

The Department of Human Services (DHS) certifies Medicaid eliaibilitv for children within the custodv of 
DHS in their foster care and adoption assistance aroarams. . . 
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Role of the Medicaid Reaional Offices 

DOM operates regional offices throughout the state to offer local accessibility for eligibility determinations . . 
for the aged and disabled. 1 
For reaional office locations, refer to DOM website at www.dom.state.ms.us 

Role of the Fiscal Aaent 

The fiscal agent maintains a system for the effective processing and payment of all valid provider claims 
in the Title XiX Medicaid program. This system meets the requirements of the state and federal 
government. Other services of the fiscal agent include provider enrollment, provider services, and 
distributing provider information and offering information on technical aspects of submitting a claim. The 
fiscal agent cannot tell a provider what to bill for hislher services, but the fiscal agent can help the 
provider with the ~nechanics of properly submitting a claim. The fiscal agent also maintains a reporting 
system that enables DOM to monitor the Medicaid program and enforce policies and procedures. 

. . 
Role of the D o , , U t i l i z a t i o n  ManaaementlQuality 
Im~rovement Oraanization 

The @ee+k&- 
. . 

Utilization Manaaementl Qualitv Improvement Oraanization 
(UMIQIO) conducts certification reviews of some Medicaid services. These services include inpatient 
hospital, swing-bed, and psychiatric residential treatment facility admissions and continued stay, private 
duty nursing, home health, durable medical equipment, orthotics, prosthetics, and medical supplies. The 
purpose of the PW8 UMIQIO is to evaluate medical necessity of these services. The PBe UMIQIO also 
conducts quality assurance reviews, consultant peer reviews, and peer review panels. 

Role of the Retrospective Druq Utilization Review Oraanization 

The retrospective drug utilization review (DUR) organization provides maintenance of therapeutic criteria 
for use in conducting the prospective drug review program and a qualitative retrospective utilization 
revlew system which identifies and mitigates potential drug related problems in terms of under-utilization. 
over-utilization, iatrogenic effects and adverse reactions, contraindicated combination use, and drug 
therapy contraindicated by diagnosis andlor parameters. 
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For information regarding SSI benefits, call the SSA State office at 1-800-772-1213 for the office that 
serves each county. 

For information regarding DHS services, call the DHS State office at 1-800-345-6347 for the office that 
serves each county. 
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