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Not withstanding any other Division of Medicaid regulation, and for purposes of billing for prescribed
drugs, the date of service means the date a prescription is filled. If the drug has not been received by the
beneficiary or the beneficiary’s representative within fifteen (15) calendar days from the date the
prescription is filled, the pharmacy must reverse the claim and refund the payment to the DOM. The date
of service/ the date the prescription is filled is considered as day 1. The pharmacy must retain a record of
the reversal on file for audit purposes.
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