Title 23: Division of Medicaid
Part 100: General Provisions

Chapter 3: Rights of Applicants and Recipients

Rule 3.4: Confidentiality of Information

All individuals have the right to a confidential relationship with the Division of Medicaid. All
information maintained about current and former beneficiaries and current and denied applicants
is confidential and must be safeguarded. The Division of Medicaid adheres to state laws and
federal regulations regarding the protection of the confidentiality of information about applicants
and beneficiaries. Protected information may only be disclosed without the individual’s
authorization in accordance with the Health Insurance Portability and Accountability Act (HIPAA)
of 1996.

Source: 42 C.F.R. § 431. 300 ef seq.; 45 C.F.R. Parts 160, 164. Miss. Code Ann. §§ 43-13-117,
43-13-121.

History: Revised eff. 07/01/2025; Revised eff. 08/01/2020.
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